
'WI CONSORTIA ~ CONSULTING 
COCf~ET FILE COPY OAIGIN~\L 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

JUN 3 0 iu·14 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishi11g Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of West River Telecommunications Cooperative (Mobridge) ("West River"), please find 

enclosed two copies of West River' s FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of West River's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

. ....dQ+-\ No. of Copies rev -
List ABCDE 

Consortia Consulting, lnc. 

lt consortiaconsulting.com 



<010> Study Area Code 3'1671 

Ree@iivet!I lit IH&f:leeted 
<015> Study Arui Name WEST Ill VEii CMOBll.IDG£l 

<020> Program Year 2015 

<030> Contac:t Name: Person USAC should tontac:t 
Luy llo•cl> JUN 3 O ZU14 

with questions about this data 

<035> Contac:t Telephone Number: 
Number of the person Identified In data line <030> 

7017412211 Olft, 4277 

FCC Mail Boom 
<039> Contac:t Email Address: 

Emal! of the person identified In date line <030> laafblweetriv .coo. 

' 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,.) ___ _ 

<210> I ~- chedt box If no oui..aes to reDOrt 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice} 

<320> Unfulfllled Service Requests (bro.;.•;:.:db::a:.::n::d:..l _ _..!:l=o====:::::i-----------. 

<330> Detail on Attempts (broadband)! ' I I 
...._ _ __________ __,(ottoch~~ 

<400>. Number of Complaints per 1,000 customers (voice) 
<410> Fixed ro_._o ______ _. 
<420> Mobile .__ o ___ o ______ _. 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 

~------....... <450> Mobile o.o 
<500> Service Quality Standards & Consu'"m-e-r""P'""ro_t_e_ctlon,,_...,R,..u ... es.....,C'"'ompllance 

I ,,..,,~ ....... ,-... - .. CMl/l<olk><I/ ._ __ ,,, __ ,II, __ ,,, __ 

<510> 

<600> F""u""nct=io.n"'a'"lltv__._;.;.ln""E'"m;.;.e•!l'll"""'•e-.ncv....,.S .. 1t.u;.;;a""tlo=n•s --------------.. 1~<1r1olndkol•..,.i/kotro..J 
391671SD610 .pdf 

<610> 

<700> Company Prlte Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 
<900> Tribal Land Offerings (Y/N)? @ Q :: T~M~~~~m-bll~ 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms •nd Condition for Lifeline Customers 

(co,.,.,.,. ottoclltd-*'httl} 

(oomplcr.ottodlcl-} 

{complete ollo<hcd wam~ttl/ 

(if~. <Omp/elt onoci..1 wOttol>tttl 

1---
(If not m.d IO lndlcolt «rtf/katlon} 

((;Omp/c .. otto<hcd-t) 

(camp/cit ottochtd-*'hHt) 

Price C.p tarrlefs, Proceed to Price Clip Additional Doa.lmentatlon Worbheet 

lndudlng Rote-of-Return Carriers offili<rted with Prier Cop Ux;o/ Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

,_ .. _.............., 
(compklc-~ 

Rate of Retum Carriers, Proceed to ROR Addltlonal Document1t!on Worksheet 
(chttt h> lndlt:o,. anlflcollon} 

(complc<t otto<htd-1'ttll 

II 
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l)at:a'Tdol~~~ .......... , ......... · · • ·<" " • ·· · · ·· ~ · "' .. : .. .-: · " ·· · · - · · · · • 0 

• ··" ., •• • ·~mB'fP.tiJtAfJ.:f!)''~060:00~,p~;.ors;ontiOLN' 3Q~~ · 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 
<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact reg~_c!lng this data 

Contact Telephone Number· N_urnber_o!Jlerson Identified in data llne <030> 

Contact Email Addreu • Email Address of person identified in data line <030> 

Has y_our company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year J>_lan" flied with the FCC? 

Jtl671 

WEST llIVEll(llOBRJDGZ) 

2015 

Laay aoach 

7017412211 Ht.4277 

l•tyblW111tciv.co-

(yes I no) 0 
(yes I no) 00 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

, ... .,. .. ,., ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to§ S4.202(;i). The information shall be submitted ;it the wire 
center level or census block as appropriate. 

Maps detallins PfO&ress towards meetlns pla.n targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
In the pri0t calendar year. 

Name of Attached Document 
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ft~~~~.~~~r0;:~tf:~~. :'·~ ... ;·:~1.~\~::~h·.:.:::· · ~.\:,· .. ;.~·.~·: ·/·:. ··::.?:~/:~,:~:;~: :~:.;:~:;:,:~:~;:·<;:~:·::·:l~ ... ~·~~?;~~f:::'.:(~:T/J:~~:;:~i%~:Hu! 
<010> Study Area Code 391671 

<015> Study Area Name W~ST lll\IU CHOBl\IDGEl 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contllct regardin£ this data Lasy Bosch 

<035> Contact Telephone Number- Number ~rson identified in data line <030> 7017482211 ut .4277 

<039> Contact Email Address· Email Address of person Identified i·n.data line <030> latyt>fweatr1v . CC* 

<220> b - b2> b3 b4: 2> d 
NORS 

Refetenu 0utace Start Outage Start Outage End Outage End Number of 911F8dlltla Senliee OutaS<I 
Number Date Tlme Date Tlme Customers Affected Total Number of Affe<:ted Oescrtptlon (Clladt 

Customers (Yes/ Nol all thllt aoolvl 

-- I :oo,.. . L 

. ·-1...1 _ ... _~~ 

··- --· 

<f> 
Did This OCJtate 
Aft.a Multlple 

Study Areas 
(Yes/ Nol 

Page3 

{}·~?;t~~~ tif::~'.i:;..::;:. .. ~.~.·~~ - . 
. -s:~:.('.: ~;~::~ ... t_:'.:~~~ ··~. '-;;.::· · .. :-=:~ :'/ 

SeMceOutap Pr-ntatlve 
Resolution Procedum 
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<010> Study Area Code 391671 

<015> Study Area Name WEST l\IV!R. (MOBl\I DG!!) 

<020> Pro11tam Year 201 s 

<030> Contact Name· Pe™>n USAC should contact regarding ttli$ data Lo!.Y aoseh 

<035> Contact TeleJ>.hone N4mber - Number of person Identified In data line <030> 1017482211 ext . 4277 

<03~ Contact Emal! Address · Email M~ess oJ.person Identified In data line <030> luyb@vcstri". eom 

<701> Resldentlal Local SeNice Charge Effective Date 

<702> Sinai• State-wide Residential Local Service Charge 

<703> 
~~1?.'; ;~~~ ~ ..... ,, ·-~~"' 

fi);.~<tf 

/ 11irni~ I 
~~ ~~l tl?il"~J~~l<l 

~~-~~~ 

State &chance (llfC) SAC(C£TC) Rate Type 

Residential Local 
Service Rate State Subsalber Une Charse I State Universal Service Fee 

~-,,.... ____ ..... _,.4 to.t.1-...a.1-k.--" 

Page4 

••u_,.,.,,~~ff~~~ 

Mand.ttlll'f Elrtended /Vu 
Servk:t Chirp fTotal 1111 llne Rates and F..., 
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<010> Study_Ar~_~e 391671 

<015> Study Area Name WEST Rl VER (llOBRXOGEl 

<020> Proeram Year 2015 

<030> Contact Name· Pel'$0n USAC should contact r~ardlng this data W.s~ Bosch 

<035> Contact TeleJ>l!one Number· Number of person Identified In data line <030> 70 17482211 ext. 427' 

<039> Contact Eman Address · Email Address of person Identified in data line <030> l &syb8westriv . cora 

<711> ~hlfi1~ 116"6~~~1¥~~; ~~~~'~· ~ : ~ ~~~~?<[ ~ ?~ ~, '~ ~~~ t: "€~~~ · · ~~ .. ·~~a;~~X~~~~~-:f:-~~~~-~~ilfi~Eti1;~1l~ .. ~ 

Broadband St rvlce • Utqe Allowance 
State Rel\lllled Download SPffd Bro1dt..nd Service · 0sap AUowance Action Tlbn When 

St1te Exdlan•t llLECI Resldentl•I Rat• Fees Total Rate and Fus (MbPS) Uoload St>ffd (Mbpsl fGBl Umlt Readied (lllm) 

"- - _.._.. __ -_, . . . rvv• ,,_, , _ _. , 

Paae s 
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<010> Study Area Code ltl6'1 

<015> Stu<l'[ Area Name lf.£.S_1'__.1U_VER IHOBRIQGE! 

<020> Proiram Year 2015 

<030> Contact Name - Person USAC should contact re~ardlng this data iuv eoacn 

<035> Contact Telephone Number-Num~r of person Identified in data line <030> 101102211 ut -•211 

<039> Conuct Email Address - Email Address of person ldentifl~d ~~a-~li_ne <030> .. __ l_•Jlyblwutc i • _ c"" 

<810> Reporting Carrier Nest ttl ver 'T'eleCOftlunic1tion• Cooperiativ• Mobri dg e 

<811> Holding Company 

<812> Operatina Company Me.st 1'1.vec Teleeorwunieationa 

-· l . - ~ . a«~! <813> , ' > ·"'~ .. . , ' 
Afflll1tes SAC Dolnc Business As Company or Brand Deslcnatlon 

-- see au acnea wor1<sh1 aet-

Pqe6 



<010> Study Area Code 391671 

<01S> Study Area Name WEST RIVERIM091UDG£) 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regarding this data L.aay- 80•ch 

<035> Contact Telephone Number - Number of person Identified in data tine <030> 7011482211 ••t.4217 

<039> Contact Email Address - Email Address of person identified in data fine <030> l••Yblvestriv. com 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal li!nds, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.3U(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compllance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Studin9 Rock ID<il.n Reservation 
PO Box D 
tort Yatea, Ill> SSSJS-0522 

Cheyenne River Indian ftes•rv•tlon 
PO Box 590 
U9le Butte, SO 57625 

, .. ,. .... ,,. "' I 
Name of Attached Document 

Select 
(Yes, No, 

NA) 

ru 

"'" -
Yeo 

l'•• 
r .. 

Yeo 

Yu 

..... 
YH 

NA 

Page7 
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<010> Study Area Code 391671 

<015> Study Area Name weST RIVEi\ (MOBl\lOOEJ 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reiarding this data 1.a~_ eosch 

<03S> Contact Telephone Number - Number of person identified in data line <030> 1011492211 ext. 4277 

<039> Contact Email Address - Email Address of person identified in data line <O~O> __ 1u~wstdv.coe 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 
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<010> Study Area Code 391'71 

<015> Study Area Name 112s,. RIWlltHOa1uDCE1 

<020> Program Year 'o'~ 
<030> Contact Name - Person USAC should contact regarding this _di)ta __ --~HY _ao,ch 

<035> t:ontact Telephone Number- Number of person Identified in data line <030> 701102211 ••t. 42n 

<039> Contact Email Address - Email Address of person Identified in data llne <030> 1asyb@ve~tr1y ._c.,J11 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP ww. wutriv . c011/~oot-us/usiltance-pr09r&N/ 

"Please check these boxes !M!low to confirm ttlat the attached doc:ument(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) .annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

~ 

~ 
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<010> Study Area Code 391671 

<015> Study AIH N1me llBST ltl\IEI\ !HOBRJDCE! 

<020> Program YHt _ ___ -------~------------""'I.I.ii. 
<030> Contact Name· Person USAC sho1>1d contact regarding this data ___ l.a•Y aoach 
<035> ContactTelephOlle Numbe_r_-lfu_rn_l>_er~rion ldentlfted In d1U line <030> 701102211 ext . 4277 

<039> Contact Email Address· Email Address of person ldentlfled In data line <030> laevbl1<u~riv . c°" 

Ol( CK the boxH be!_ to note -..plU!nce as a redplent of Incremental COnnect AnMrlca Phase I support. froun Hlah Cost support. Hiett Cost support to offset acuss char&• reductions, and COnnect America Phase II 
support ai; set forth In 47 CfR t 54.313{b),(c},(d),f•l the lnfon111tlon reported on this form and In tile documents 8ttacMd be!_ ls ICQl,.te, 

<2010> 
<2011> 

<2012> 
<201l> 
<'2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

1-ental Connact Am"1u Phase I reportin1 
2nd Year Certlflatlon (47 CFR § 54.313(b)(1)) 
3rd Year Certlflcatlon (47 CFR § 54.313(b)(2)) 

Prlce Cap Carrier ReceMnr Frozen Support Certlftatlon (47 CfR § 54.3U(a)) 
2013 frozen Support Certification 
2014 Frozen SupP«t Certification 
2015 Frozen Support Certification 
2016 ind future Frozen Suppon Certlllcatlon 

Price tap terrier Connect Amerla ICC Support (47 CfR t SU11(d)) 
Certification Support Used to Build Broadband 

Connect America Pllue II Reportlnr (47 CFR t 54.313(•11 
3rd year Broadband Service Certification 
Stfl year Broadband Sen/fee Certification 
lnt•rim Prolf ... CerttflcatJon 

Please check the box to confirm that the attached document(s), on line 2021. contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase ii support shall provide the number, names, and 
addresses of community anc;hor institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

~ 
EJ 

§ 
{LJ 

Interim Procress Community Anchor Institutions I I 
N•rne of Anlldted Document Ustlnc Required lnfortnlltlon 

Page 10 
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<010> S!l!d't_~•-Codt__ 1671 
<015.> Study~-,..,.,. !!!:st !\MR IHOBRIDG?;I 

<010> ~-'I'••-
cOJC> tontactN""'"·-USAC>llould<W111<troprdln&lhlsd... l.a_oy Bo•cl> 
<ClS> COnll<tT~-·-olp«>onldotltlflodln-liM<l!30> J_C!ilillll_LLl{to,_t2J7 

c0J9> COnll<t flMll A<idt.a· fJNI Addfd of---In dt1o line ~JC!> lasvb@ .... S~<iY .C<>lll 

OllCXthollonoMloww_......_.., .. ftw_ .. ,_....., ...... ~toUOllfS4.202(1))1M.fo<.,.-.lyholdcon1en,0Nwrlns ............ whlitlioll_,_"°""",_n_Mt_ln•7 
CJllf S.UJJ(f)(J~l-<0111ft_tlle_..,...... ... w.1 ..... .... .... _lltl __ .. _ .. 

(1010! .....,.,.""'*"onsY-""' 
MU-Cffilfb-10 Cf!\$ $.1.llJ(f)(l)(ij) 

Nome of .Att><lif<t Oocumtnt Oidnt ~equl10dliifom1111on 

Ploase check Chia box to oonlltm Ul•t Ult 1uad\ed documenl(s), on line 3012 contoiN Cho N<!Uired lnformatton P<l~uant to D 
(30111 5 S4.313 (1)(1XD). the Clllllr slla41 p«Mde the numw. names. and addresses of c:omtn<Jnty anchor institutions to which began 

P<OllidlnO oceeH to broadband M<Vlce ln tho prec.dlng cMndar year. 

(]OU) Community Anel>O< lnstiMlons (47 O:R ! S·C.lll!nl!Hllll 

(3013) i. vour <OMP•nv Hrlvattlyllel4 ROfl C11rllr 10 CfR U4.l1Jtfl{21) (Yos,/No) • 
N•m• ol Ailiihod Document Ustlf1c Rtqu~td lnformltlon ~ 8 

(301') If - d-y<IUI """Pl<'Y , .. .,,. RIIS annuol rtport (YH/Ho) • 

Please ched< 11\ese boxes to confrm that the attadled doCIJmenl(sJ. on lin• 3017, oonblin.s Ule required infonnation pu1$Uanl to§ M.313(1)(2) compliance requires: 

(J01S) £1t<1roNr: copy of thdr ennull RIIS roporu (O!>tl'llllnl Rtport for Im 
TelecollV!IUnicadoftt-111) 

{3016) Documeni(•) tor 8alet1co sne.t, tnoome Slat4ment ~ S\etemenl of Caoh flews IU!] 

{3017) If Ille ,._,..1syoson lno 3014, 111Xh yOUtCOftlP>tl'(sRUS..,Nll4 
._. .... allreqund-tldon 

(3018) II c!le ttspotlSO lo no Cll\ l1no 3014. b --111<1bd? 

d~ ,_,,.,.....1.t.,.. on h >011. fl*ne chcdi the bo..- bdowto 
ccnlln'n yolK -..!on. Cll\ IAC :!026 pun111lK 10 t SUU(f)(l), ""'""" 

39167lS03017 .pdf, 391671$03017 .al .. 

N1intofAtta<hod°""""4•11JsqRtQU!iOdlnformlaon 00 
('lu/No) 

(3019) tkMfa <-opyotthff ~ f\owlnc:W •U.'-""llf'lt:01Cl)•~1tPQrt In a tonnareoirnparaW. IO llUS OpenMc ~f,,,T.te.~1bu c::J 
130201 Ooo..wnene(•) ... amnc. ~ Income Statement and Stelemeol ot Cash Flows D 
l30Zl) Mln•a-<tottMkn...,bytl\Olndtpe_,,._pulllk_,.,,. -P«fom>oddM.......,.o(slln>n<a!>vdlL Q 

lftt..._,.,.noonllnoJOU,,i...• dlodtdlo._.,b_ 
to conr.mi '°"'....,_,on lno 3026 putl<l>llt tot SU1S(f)l2l 
-taint; 

llOll) CA>PV of INlr- 1t1tl!Mllt ""'ldl hi• bH• aub]e<tto ,......, by >n 
lndopond<'1t certified""* a<co.antlllt; °' 2) a flnln<UI report In • 
fotrNt """""*'to lUS Oi>t<•dnc R_. lot Tolo<OtMIUll!catloM 

D 
Borrowen, 

(302!) llndttlvlnc Info-sub)e<ttd to a twlow by•• lndoP111dc1n ctnlfied c:l 
~~ ~ 

{3024) Undcrt,4nc lntorrNtlon ""b)ectt<I to an oltl..,. certlfiQdon. ID ""'' ,__., .. ..__,_, ___ ... _.[""" 
·- -··---- I 

J YJX . L. _ i _ LJL>--~_5 __ JrllnM of Attached Docum.nt t..11~ IWqUVWllJ •nonrwuan 
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<010> Study Area Code 391671 

PrOJDmYor 201S 

O>ntxt Name - Per"'" USAC should contact ~r"!l!" this data 

<03S> O>ntact Telephone Number- Number ~f f>!!?en Identified In data line <030> 7011412211 ext.4277 

<039> Contact Em>ll Addrus - Email Address ol f!!rson Identified In data line <030> laaybtweatrh,. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Re.porting for CAF or U Recipients 

I certify that I .,,, on olllc:et of the ,...ottin& carrt-.; my ~Uties include ensurtni the oca.racy of the a-I repo<tlnc requltllMntl for unlvenal senilce ._i 

recipients; ..,d, to the best of my know!~ the Information reported on this form .nd IA any attach_ ls -ill&. 
Nome of ~oortlnlr Carrier. ll&ST IUllZR(llOeAIOGEI 

lsisnoture of Authorized Officer: CERTIFIED Otll.INE Date 0'120/2014 

Printed name of Authorized Officer: aonnle KrauH 

tntle °' oosltion of Authori2ed Officer: CEO/QM 

lreleohone number of Authorized Officer. 7017482211 ext.221 

Study Alea Code ol Reporting Carrier: 391671 Flllna Due Date for this form: 06130/2014 

P..-.ons wllfully maltlns 1a1 ... staltmonu on this form can b• punished by fine Of forltf!Urt under the Ccmmunlallons AO.of 1934, 47 u.s.c. H 502, S03(bt Of nn. Of lmprisonmMI 
under Tiiie U of the United States Codt, 18 U.S.C. l 1001. 

Page 12 
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3'1671 

llZS'f lllVZll. CHOBllIDGE) 
; t 

<02Ck> Pr am Ytar 201$ 

<010> Contoc:tN1me·PersonUSAC~sho"""~~d~con~. ~(Kt~~rtt;io;;;;•r-d~"'1~lhk;;;;;.do~~;;...~~~~-"""~"·Y~llo-.;••c•h~~~~~~~~~~~~~~~~~~~~~~~~~~ 
<03S> ContaclTtlephone Numbe~ Number of persoo ldtntlfled Indal> Inc <000> 701749~211 •~t. 4277 

<039> Cont.d Emall AddrHs ·Emili Adchss of pei;son ldlntllled In doui ':"• ~ luXWvt•triv . .,_ 

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CAllRIER'S 8EHAlf: 

Certification of Officer to Authorize an Acent to FUe Annual Reports fM CAF or U ltedplents on Behalf qJ: Reportln.s Clfrler 
t-~~~~~~~~~~~~ 

I~ - IN*iM of...., lo alllhomed to Sllbtlll lhe Womiollon ,.,..,,Won t..half of tt.. ,.por11,.. com.r. I 
•1" Cltllfy lhot I arn an olllcer of tht rapor1ln1i canior; my r .. ponslbllllJN Include en.urlng lht --oltht ann"'I dote ..,.....,. roqul,.,...nla pro¥1dod to tht • uthorlzed 
ogenl; and. lo the boat of my kn-ledge, the ,.porto and <Iola provided to Ille authorized agonl la ...curac.. 

O.te: 

p..-, wi11Mv rn.klng l•lse rnteme•ts on this form"" bo pl.Wllshed by 11M or forleitu<e under lhe COlnmunklttom Act ol 193'1, 47 U..S.C. H SO~ S03(b)."' flnc °'Imprisonment 
under Title 11 of the United Stotes Codt, 18 U..S.C. i 1001. 

TO BE COMPl.ETEO av THE AIJTHORIZEO AGENT: 

Certlflcatlon of Agent Authorized to File Annual Reports for CAF or U Redpltnts on Behalf of Reportinc Carrier 

~ as -sont t.. lht .-portlllc cmtler, certify thot I am outho'1ztcl to submit the 1011ual reports tor unlvenal HIVfce wppo<t recipients on behalf of tho ~carrier, I h.,,. pnwldcd 
th• dllt reported ._,,.., based on d•t.a provided by tho ropOrtlns canier; ond, to Iii« best of rrrt ""°""'9d1e, the Information reported herein Is ~ 

P110 l3 
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2oo~oilf h.'-· i:ii~cv9teei 

~~~~~1ffl~·~0;-r:; .?~ 
1· ..... · .... ·: .• ::::;· ·':. "" ::I\;' . ;,; :~~ . 

··, ·,? .~}j:(,~.:(·\.=y·~·;·:·~~-:·~~:;~t!~~ii~~y~~·~~-~; ~·l9·· 
<010> Study Area Code 391671 

<OlS> Study ma Name WEST RIVER IHOBRIOGE} 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact r~ard~ this data Lasy aoscb 

<035> Contact Te!~hone Number· Number of~ Identified In data line <030> 7011412211 eat .4277 

<039> Contact Email Address· Emili Address of person identified In data line <030> laayb(!w.strlv. COftl 

<220> 

- -- -- b4: d: <f> 

NORS 
911 Dld'lllloO....,.. 

Outage Outace Number of Total Fadlitles Sell/Ice Outa1e 
__ ,... 

Rderence 
°"'*C•SU Start Outqt End End CUstomers Numberot Affect~ Description (Clledc semceouace "-t8tlve StWJAteu 

Number 
Date Time Date Thn• Affected eustomen llYes/Nol all thlt applyl (Y•/Nol Resolution Procedures 

Wireline {including cable) VoIP, 
Ethernet Transport Failure Sottware Upgrade MOn1 t .or Vendor For 

OH17/2013 12: 15 0'118/2013 01: 26 778 1390 No Yea Soft.ware Upq'rades 



-· . ... -·-·-----------~------------------------------------..... 

FCC Form 481- Line 510 

West River Telecommunications Cooperative (Mobridge) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the futu~e. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched networ1<. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the char~s using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe •. adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



West River Telecommunications Cooperative (Mobridge) 

Functionality in Emergency Situations 

Back-Up Power 

West River Telecommunications Cooperative (Mobridge) has backup power sou rces for all of its 

telecommunications equipment. The Central Office (CO) switching building has a standby generator that 

can handle the whole eqt,.1ipment room and has battery reserves for continued operation of 12 hours or 
more. All remote DLC have at least 8 hours of battery reserve In case of a power outage. WRT 

(Mobridge) also has access to 15 small portable generators for its DLC noc;tes and 1 large portable 

generator on wheels for CO back1,1p power when needed. 

Rerouting of Traffic around Damaged Facilities 

WRT uses redundant transport technology on all its interexchange, Intrastate and interstate routes for 

all interexchange local, Intrastate and interstate traffic to protect from outages due to equipment 

failures. 

Traffic Spikes 

WRT engineers it's switching and broadband capacity for peak traffic periods and has additional capacity 

available if required. Four times the current Broadband usage to the internet is available as customer 

demand requires. 



<010> Study Area COde 391611 

<015> Study Area Name llEST l\IVEl\(MOBRIDGI!:) 

<020> PrO(tam Yen 201s 

<030> Contact N1me ·Person USAC $hould contact rep1dln1 mis data _ Luy Bosc:h 

<035> Contact Telephone Number-Numbu of person ldentiOed In data line <030> 7017482211 e•t. 4217 

<039> Contllct Em1U Address· Email Address of person Identified In data line <ll30> luvblvutrlv .c:oon 

<701> Resldentlal t.oc:al Service Charae Effective ~te 

<702> Single Stat.wide Residential local Service Charge 

l 1/1/2014 --1 
<703> 

~-.. ~~ ::r.;. ~"~8:~m;,&'I.< ~-"W' ~tRW:tt~~ri~B..tl.~tw:-J~:'}_ llfr~t!il>J· £;J~1~JE~~?Ji"C~'&~~:~~t, ~:~~1~~~~~{:. ;:~~.~{\~I&:i:!.~~~-~. ~ 
Resldentlal l.oc:al Mandetory Elltended Afltl 

State Excllance lllfCI SAC(CETC) Rite Type SIMceRate State ~bscriber Une Ch•fK• State Unlve111I Service fff S.NlceChllrire Total_. line Rites and fee 

so Mobridge FR 1'.4S 0 . 0 o.o 1.0 11.0 



<010> Study Area Code 391671 

<015> Study Area Name WEST RTY!R (MOBRTDCEI 

<020> Pl'O{nim Yur 2015 

<030> Contaet Name· Petton USAC should c.ontact regarding this data i..ty aoach 

<035> Contld Tel~hone Number· Number of _penon Identified In data line <030> 101102211 ext.4277 

<039> Contact Ema« Addttss ·Email Addressof penon ldtfltlfted in data l!ne<030> _l111~vestdv.coa 

<711> -- .~ ..... ,. .. 
• . ... ~ ~ ~ n •;.., +:Jfi..: 

Stat• Exchanp (It.EC) Resldendal state Regulated Total Rates Broadband s....ic. ·Broadband Service Usage Allowance Usace Allowance 
Rate Fees and Fees Download Speed Upload Speed {Mbps) ~8) Action Taken 

Mob id (Mbps) When limit Reached {select} 

SD r qe 39. 95 0 0 · 39.95 lS.O l.O o.o Other, UnU1dted u .. qe 

Mobr1d9• SD 49 . 9S 0.0 49.95 lS.O 2.0 0.0 Other, Unlhlited UH9• 

ltobcid<Je SD 49.95 0.0 49.95 20.0 l.O 0.0 Other, Unliaited UH98 

SD Mobridqe S4.9S 0.0 S4.95 20 •0 z .o O.O OthH, Unlialt.ed uuqe 

Mobridqe so , • . ts o . o '4.9S 40 . 0 4 .0 o.o Other , Unlla.lted uu9e 



<010> Study Area Code 391671 

<015> Study Area Name WEST RfV!iR(H08RIOClll 

<020> Pr0&ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Laa~ eoach 

<035> Contact Telephone Number· Number of person identified In data line <030> 101102211 ext . 42,, 

<039> Contact Email Address· Email Address of person Identified In data line <030> l uybfvut r i v . coa 

<810> ReJ><>f'ti'lS Carrier Weat IUver Teleco1111Munlcat i ons COoperatlve Mobt!d<J• 

<811> Holding Company_ 

<812> OJ>eratlng Company West Aiv•r T•leco.Minic 1t l ons 

<813> ta!~~~,~~, ... ~~-·~,~-~ .. -~, ... ~:~~~~1?~-~~-~~-ii,~.a\ ''-:1- - ' - - . - - ~~3R.~A~ .. ,,:. ....... - - , _ - ' ' 

Affiliates SAC Doing Business As Company or llnnd Oes!inatlon 

West Ri ver ~elecommunications Cooperative 381637 WRT 
West Ri ver Telecommunications Cooperative 381'3? WRLD 
West River Telecommunications Cooperative 38163? West River Lonq Distance 



West River Telecommunications Cooperative 

Description of Tribal Engagement 

For Form 481 Line 920 thru Line 929 

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Cheyenne 

River Sioux Tribe. On October 3, 2013, by letter sent via certified mail to the Tribal Chairman, 

Company requested a meeting with the Standing RQck Tribe to exchange information and 

discuss issues related to the deployment and provisioning of communications services on Tribal 

lands. Company resubmitted the letter via certified mail on December 19, 2013. Company did 

not receive a response to these requests. 

On October 10, 2013, by letter sent via certified mail to the Tribal Chairman, Company 

requested a meeting with the Cheyenne River Sioux Tribe to exchange information and discuss 

issues related to the deployment and provisioning of communications services on Tribal lands. 

Company resubmitted the letter on December 19, 2013. The Chairman of the Cheyenne River 

Sioux Tribe has not yet responded to these requests to allow for the scheduling of an 

"engagement" meeting. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company 

will, with tribal input, develop a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs 

and service deployment will be focused on community anchor institutions. The feasibility and 

sustainability of communications services on tribal lands will be discussed and the Company 

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be 

taken to make essential communications services deployed on Tribal lands both feasible and 

sustainable. The Company and Tribal Authorities will also discuss and explore ways In which 

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner 

that will relate to the community and resonate with consumers, with the aim of increasing 

service adoption. At such meetings, the Company will also be prepared to discuss the relevant 

rights-of-way and other permitting and review processes, as well as any challenges associated 

with these processes. And finally, the Company will come to any such meetings prepared to 

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and 

licensing requirements. 



Rece\ved & \ngpeeted 

REDACTED FOR PUBLIC INSPECTION 
A«o1'1ing1od1cP•pcrn'O<l:Reducli<>aA<1 0fl9?S,on"8'11<)'•1>)'notcondlt<tor-.andapcnORilnot r..Pmltorapond11>,acolledlonotWormolionllOl<t1itdlsj>l&)'S •"olidOMBcoottolmn1bor. nJ~ 

~ 0 'LUlt\. 
OMB control mmlbtr Cot !his iafctaMlioa colleclbl a 0512.()j)) I. tlio ~mo """"'"'119 eomplct• lbls iotomlllioft <ollfctfon It esli.-4 to ... _. 4 "°"" pu _,., iadodlns lho 11 .. fo< ..m,.1ng inrlN<llow, 

rlHl<l>=:_:=m~a~~=~=~ina=~d:111&::;.::00\D'::::::<n.::..11:::~ri111:~""4:::,:""""::;::s.inil>:'~A~U~t•~d=ota~ ... :::::ded.::;::;.;m::::,d<OOIPl:;:::;::::::ec!aa:::!.:llOd::::.m-;:_:io-A:1=·n~1lhe~~col;:::::l•~<t~ion~of:.;m=ICms~=~=i°"::;_· ~~~~~~~~~~~~~~~~~~~~--::-11"=& 
USOA-RUS 711/st/altr'N'lllbosdbyRU31<>r<WN>owjlw"'1alsll"'1llon. TOIO'r<sp1111J•hr<qtdffl/by7U.S. \ ROOffi 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

am( ' I<> 'Olla>'6tlndr re IJJ/ - wlilb#tno«dos 

BORROWER NAME 

West River Teleconwnunications Cooperative 

FM>TRUCT10NS-Subnllt npon to RUS 1rttl1b1 30 days after dose of IM period. 
Ford<lolltd /1Utruct/011S, su J!US JJHl/t/ln /7./.J.-1R•porl1111'11ol~ dollars only. 

PfRIOO ENDING 

December, 2013 
BORROWER OESIGNATION 

Cl!RTIFICATION 
We hereby cerfffy t/lal the ettlrl~ fir 1/t/.r rtpQrl a~ 111 OCC()rda11c. ••1111 the at:COllllls mid other reconis of the sy.rte111 a11tf reflect 11t11 st a/us of the sy3tem 
to the best of 011r lmowlcdge 01Ki belief. 
ALL INSURANCE REQUIRED BY 7 CFR. PART 1788, CIW'TER XVU. RUS, WAS IN l'ORCE DURJNG THE REPORTING PERIOD AND 
JU'lNEWAI.S HA VE BEEN OBTAINEl) FOR AJ,L FOLJCIES. 

DURING TlIB 1'.l!IUO.I> COVt:IUIU BY THIS IU:l'Olff l'VRSUANT'l'O l'AR'r 1788 OJI 7Cf!'R CHAl'Titlt XVII 
{ChecJr OM of /he ffJilolYlnQ) 

)9 N. of U.. obl~aUo<\1 undw lhe ROS loon documents 
have been futtlled In •I matedal '"!>eels 

ASSETS 

CURRENT ASSETS 

1. Cash and E ulvaients 

?.. Casli-RUS Construction Fund 

'.i. AlfiOatBS; 

a. Telecom Accounts Receivable 

b. Olhw Accounts Recelvable 

c. Noles Recelvabia 

4. Non-Alllllates; 

a. Telecom, Accounts Receivable 

b. Other Account& Recelvable 

fJ. Oilier Current Assets 

.~:.J'.olal Current Assets 1 Thru 9 

NONCURRENTASSETS 

15. DefMed Char as 

16. Jurisdictional Differences 

17. Total NoncurrentAnete 11thru18 

Pl.ANT, PROPERTY, ANO EQUIPMENT 

BAl.ANCE 

CJ Thwe h• betn a <ler....it rn 1he MM•nent of Iha obllgal!ont 
undtr Ille RUS loan doqjmenll. Said delllll!(•} la/8~ 
Sl'tcffie.riydtla!bed in llleT.roooro Ope~ Repor 

~ .. ?;>() .. \\.\ 

DATE 

PART A. BALANCE SHEET 

8Al,AMCE 

30. Current Mat. IJT Debt-Ruf. Dev. 

31. Cumint Mal.-C taJ Leases 

32. Income Taxes Accnled 

33. Other Taxes Accrued 

34. Olhel'Cumint U8blUUes 

35. Total Current UabRl!IH 5 lhru 34 

36. Funded Dob~US Notes 

37. Funded Debl-RTB Notes 

.Loan 

BALAHCE BAt.AHCe 

END OF PERIOD 

Page 1 ors 



REDACTED FOR PUBLIC INSPECTION 

USOA-Rt)S 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS BulfeUn 1744-2 

BORROWER DESIGNATION 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

ocal Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billin and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Exduding Depredation & Amortization) 

1 O. Depreciation Expense 

11. Amortization Ex nse 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operatin Expenses 8thru13) 

18. Federal Income Taxes 

19. Other Taxes 

1. et Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Ex ense - Ca lal Leases 

4. Other Interest Expense 

25. Allowance for Funds Used Dun Construction 

26. Total Fixod Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordina Items 

9. Jurisdidional Differences 

30. Nonre ulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Oedared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. - 35+36+37+38 ] 

40. 

41. 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year 40+41-42) 

47. TIER ((31+26) / 26) 
8. DSC [{31+26+10+11) f 44) 

Page 2 of6 



EXCHANGE 

Route Mlle. 
Outside Exellange 
Area 

Total 
No. Exchan ea 

8-1 

REDACTED FOR PUBLI 
USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

PERIOD ENDED 

December, 2013 

FIBER 



F.XCHANGE 

St Anthon 

Mercer 

Turtle Lake 

W88'lbum 

PiekC 

El ln 
flasher 

Catlion 

Stanton 

Total 

USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRVCnONS - See Rt.JS Bulletin 1744-2 

BORROVYER DESIGNATION -PERIOD ENDED 

December, 2013 

CCESS UNE ROUTE MILE & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Type Of 
Technology 



REDACTED FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- S&& RUS BvlletJn 17'#4-2 

1. No. l'lantl!mployoos l . No. Otlter Bn1ployoa 

1. Study Areta ID Code(s} 

c. 
-~----c1. _____ ..,.....f 

.. --------1 
'·----~........f 
9·--------1 
h. _____ ..,.....f 

PART D. SYSTEM DATA 

l . Squot.Mlleo Sttvod 

PART E. TOU.DATA 

2. Typea of Toll Setuements (Chee one) 

Interstate: 

Intrastate: 

BORR WE DESIGNATION 

PERIOD ENDING 
Dece!T\ber, 20l3 

4. AOOMO Lin• paSqwo Milo 

D Average Schedule 

0 Average Sc:lledu!e 

PART F. FUNOS INVESTED IN PLANT DURING YEAR 

5. General Funda Ex ended Olher than Interim 

6. Salva ed Materials 

7. Contribution In Aid lo eom..-uc:oon 
8. Gross Additions to Telec:om. Plant (1tllN7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

S. S\#Jscribon pee :R<Mo Milo 

@ Cost~ls 

0 CoatBasis 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

1. Investment In Affllated nt 

c~e 

ln-1ment 

To Date 

CumYlaUva 

lnoome/LO$S 

ToDa\e 

(< 

Page 5 of6 



REDACTED FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corpocation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision oftelephono services? (Check one) 

EQUIPMENT CATEGORY 

1. 

2. 

3. 

4. 

5 . 

6. 

8. 

9. Central Office Switchin 

10. Central Office Switchi 

13. 

14. 

15. 

16 . 

17. Information ori ination/terminatlon - Other terminal 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Under round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduits stems 

26. Cable and wire facilities - Other 

ent 

[fil YES D NO 

DEPRECIATION RATE 

Page6of6 



REDACTED FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION-

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the onllne application. 

PERIOD ENDEQ 

PART I- STATEMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Ad ustments to Reconcile Nat Income tc Net Cash Provided b rating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. other (E;'ain? 

Chan es in Operatln Assets and Liabilities 
6. Decrease/(lnCfease In Accounts Receivable 

7. Decrease/ Increase In Materials and Inventory 

8. Decrease/ Increase in Prepa menls and Deferred Char es 

9. Decrease/ Increase} in Other Current Assets 

10. lncrease/{Decrease} In Accounts Pa able 

11. lncrease/(Oecrease In Advance Billings & Pa ents 

12. Increase/ Decrease in Other Current Liabilities 

13. Net Cash Provtded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. Increase/ Decrease) in Notes Pa able 

16. Increase/ Decrease In Customer De 

18. lncrease/{Decrease} in Other Uabilitles & Deferred Credits 

December, 2013 

19. Increase/ Decrease In C Ital stock, Paid-in. Capital, Membershl and Ca ital Certificates & Other Capital 

20. Less: Pa ment of Dividends 

21. Less: Patrons e Capital Credits Retired 

22. Other (Explain} 

23. Net Cash Provided/ Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital enditures (Property, Plant & E ul ment 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS 
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 

December, 2013 

NOTES TO mE OPERATING REPORT FOR TEI ECOMMVNICATIONS BORROWERS 



REDACTED FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 
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INSTRUCTIONS -See RUS Bulletin 1744·2 PERIOD ENDED 

Pecember, 2013 

CERTIFICATION LOAN DEFAULT NOTES TOTHEOPF.RATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), West River Telecommunications Cooperative •••• submits a 

five-year plan that describes with specificity proposed improvements or upgrades to its network 

throughout its proposed service area. West River Telecommunications Cooperative also 

provides estimates regarding the area and population that will be served as a result of the 

improvements. This plan is based on West River Telecommunications Cooperative current business and 

financial conditions and is subject to change as a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, West River Telecommunications Cooperative 

•••• will file a progress report on its five-year service quality improvement plan pursuant to 

54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation of how 

much universal service support was received and how it was used to improve service quality, coverage, 

or capacity, and an explanation regarding any network improvement targets that have not been fulfilled 

in the prior calendar year. 

In calendar year 2019, West River Telecommunications plans in capital 

improvements/investments in the exchange. See attached template for capital improvements 

by year. - in the exchange will have access to broadband Internet service through West 

River Telecommunication Cooperative's fiber optic facilities that will meet or exceed the 4/1 Mbps 

standard at the end of calendar year 2019. 

In addition to the capital improvements planned in the···· exchange, West River 

Telecommunications Cooperative incurred approximately in depreciation expense and 

••••• in on-going maintenance and operating expenses in calendar year 2013. It is reasonable 

to expect that depreciation, maintenance, and operating expenses for the 2015 through 2019 calendar 

years will remain similar. 



West River Telecommunications <ooperatlve -
Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 

(CAPx) 

Estimated # of Square 

Miles Served by 

Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

REDACTED - FOR PUBLIC INSPECTION 

Depredation Expense 

Associated with Network 

Depreciation Expense 

Associated with Network 

Improvements Improvements 

On-going Maintenance/ 

Operating Expense 

1
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